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The course will be devoted to the analysis of the morphology, syntax, and vocabulary of Upper Intermediate
English (level B2). Particular attention will be given to Business English and the development of oral and
written production and comprehension skills. The course will examine the relationship between linguistic
structures and the socio-cultural conventions of contemporary English and the specific vocabulary required for
the role of linguistic-cultural mediator. Practical lessons and guided independent study in the language
laboratory are essential elements of the course. In accordance with the agreement between Insubria University
and Cambridge ESOL (official certifying body and signatory of agreements with the Ministry for Instruction,
University and Research) exam sessions will be organised within the University for students wishing to sit for
Cambridge certificates. Good knowledge of: library and audio-visual circulation procedures, records, files and
statistics; the technical aspects of classification of library materials; technical sources of information for library
operations; office and clerical techniques; filing, record-keeping and record-checking methods; oral and written
English, grammar, spelling, and vocabulary; library terminology and procedures. Guided study and practical
lessons in the language laboratory are essential elements of the course. The regular assessment of students’
progress, carried out throughout the course and based on evidence from written tests and the language
laboratory, will ensure that students develop the skills necessary for the course. In accordance with the
agreement between Insubria University and Cambridge ESOL (certifying body and signatory of agreements
with the Ministry for Instruction, University and Research) exam sessions will be organised within the University
for students wishing to sit for Cambridge certificates.
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